
Petrol crisis

Telephone survey of Russia’s citizens
18-24 November 2025
1600 respondents
(margin of error at 95% confidence interval doesn’t exceed +/-2,44% for sample in general, but 
its size is much larger for each group of regions – from 2,6% to 23%)
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Socio-demographics

13%

12%

8%

10%

16%

41%

Moscow and Saint-Petersburg

Cities with a population of 1 million or
more people

Cities with a population of between 500
000 and 1 million people

Cities with a population of between 250
000 and 500 000 people

Cities with a population of between 50
000 and 250 000 people

Towns with a population of less than 50
000 peoples, urban-type settlements,

villages

59%

41%

Large and medium-sized cities
Small towns, urban-type settlements, villages

Strata of populated areas
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Socio-demographics

Gender & Age Federal district

45%

55%

15%

30%

25%

31%

Male

Female

18-29 years old

30-44

45-59

60+

6%

20%

20%

12%

6%

8%

10%

5%

9%

3%

Northwestern

Central

Volga

Southern

North Caucasian

Ural

Siberian

Far Eastern

Moscow

St. Petersburg
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Education

Socio-demographics

2%

5%

27%

5%

58%

2%

0,1%

0,0%

35%

65%

0,1%

Basic

Secondary

Vocational

Incomplete higher

Higher

Postgraduate degree

Not sure

Refused to answer

No higher education

With higher education

Not sure / Refused to answer
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Financial situation

Socio-demographics

5%

15%

28%

40%

7%

3%

1%

1%

48%

50%

2%

Not having enough money for buying food

Enough money to buy food but not clothes

Enough money to buy food and clothes

Enough money to buy home appliances

Can buy a car without credit money

Enough money to buy a house, flat etc.

Not sure

Refused to answer

Low-income

High-income

Not sure / Refused to answer



Region grouping and
margin of error
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Region grouping

1,4%

12,4%

86,2%

Acute crisis

Moderate crisis

No crisis

Group 1 – regions in acute crisis: Crimea, Sevastopol (SMALL SAMPLE –
the margin of error for this group is large, ranging from +-17 to +-29 p.p. 
in different survey questions).

Group 2 – regions in moderate crisis: Khakassia, Penza, Tula, Ryazan, 
Kursk, Nizhny Novgorod, Arkhangelsk, Tambov, Oryol, Belgorod, 
Smolensk, Saratov, Lipetsk oblasts (SMALL SAMPLE – the margin of error
for this group is large, ranging from +-7 to +-17 p.p.)

Group 3 – regions with no crisis: the rest of Russia’s regions (the margin 
of error for this group ranges from +-3 to +-7 p.p.)

THE REGIONAL GROUPS in the sample are small, so comparisons are 
approximate, and the information provided in this report is for 
reference only. It is strongly recommended not to draw final analytical 
conclusions or make decisions based on this report.



Absence of petrol at filling 
stations
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Have you personally encountered a petrol station out of petrol in the last 
three months? If so, how many times?
(among those who have personal vehicles that require refueling, n = 1,158) 
(in %)

11

7

6

76

1-2 times

3-5 times

More than 5 times

Haven't encountered

Three-quarters of respondents with personal vehicles (76%) have not
encountered absence of petrol in the past three months. One in four (24%)
have, with half experiencing it one or two times, and the other half more
than two times. Car owners under 45 years old and respondents from
regions in acute crisis were significantly more likely to face petrol shortages.

HAVE ENCOUNTERED:
 24

By petrol crisis group, gender, age, education 
and financial situation

13

11

11

11

12

13

7

12

10

12

10

12

25

13

7

7

8

10

9

7

5

7

8

8

7

45

6

5

7

5

8

8

6

2

7

5

6

6

30

68

77

75

76

70

70

80

81

76

75

76

75

Acute crisis (n=13*)
Moderate crisis (n=156*)

No crisis (n=989)

Male
Female

18-29 y.o.
30-44
45-59

60+

No higher education
With higher education

Low-income
High-income

1-2 times 3-5 times More than 5 times Haven't encountered

Absence of petrol at filling stations

* SMALL SAMPLE – information is for 
reference only and insufficient for 
reliable conclusions and decision 
making



Actions in case of the absence of petrol

10

Having encountered absence of petrol at the petrol station, you…
(among those who faced petrol shortages at petrol stations, n = 283, the margin of error is +-5,8 p.p.) (in %)

46

18

14

10

4

2

1

1

3

1

Found it at the next petrol station owned by a large chain (Rosneft, Lukoil, etc.)

Visited two or more petrol stations before being able to fil l up

Found it at the next petrol station owned by a small or local chain

Couldn't find petrol at any of the petrol stations

Waited/filled up the next day at the same petrol station

Filled up with a different brand of petrol at the same station

Asked a neighbor/another driver

Didn't look for it/went home

Other (found it in another town, ordered petrol delivery, ordered a taxi and left, etc.)

Not sure
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% by column
Acute crisis* 
(n=9 SMALL 

SAMPLE)

Moderate
crisis* (n=50

SMALL 
SAMPLE)

No crisis 
(n=224) Male Female 18-29 y.o. 30-44 45-59 60+

Found it at the next petrol 
station owned by a large 

chain
11 50 46 46 46 41 52 46 38

Visited two or more petrol 
stations before being able to 

fill up
11 18 19 21 15 18 18 18 18

Found it at the next petrol 
station owned by a small or 

local chain
10 13 15 12 17 15 11 20 14

Couldn't find petrol at any of 
the petrol stations 46 13 7 10 9 13 10 6 10

Waited/filled up the next day 
at the same petrol station 0 0 5 4 4 3 3 3 9

Filled up with a different 
brand of petrol at the same 

station
0 0 3 2 2 0 3 1 4

Asked a neighbor/another 
driver 0 2 1 2 0 4 1 0 0

Didn't look for it/went home 0 2 0 1 1 0 0 2 2
Other 10 2 3 1 5 6 3 3 0

Not sure 12 0 1 0 2 0 1 0 4

By petrol crisis group, gender and age

Actions in case of the absence of petrol
Having encountered absence of petrol at the petrol station, you…
(among those who faced petrol shortages at petrol stations, n = 283, the margin of error is +-5,8 p.p.) (in %)

* SMALL SAMPLE – information is for reference only and 
insufficient for reliable conclusions and decision making
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By education and financial situation

% by column
(TOP ANSWERS) No higher education With higher 

education Low-income High-income

Found it at the next petrol station owned by a 
large chain 40 49 39 51

Visited two or more petrol stations before 
being able to fill up 19 18 19 18

Found it at the next petrol station owned by a 
small or local chain 17 14 13 15

Couldn't find petrol at any of the petrol 
stations 12 8 15 6

Waited/filled up the next day at the same 
petrol station 2 5 4 4

Filled up with a different brand of petrol at the 
same station 1 2 2 2

Actions in case of the absence of petrol
Having encountered absence of petrol at the petrol station, you…
(among those who faced petrol shortages at petrol stations, n = 283, the margin of error is +-5,8 p.p.) (in %)
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Almost half of the respondents (among those who experienced petrol shortages) found the fuel at 
the next petrol station of a large chain (46%). Almost one in five visited two or more stations before 
finally filling up (18%), 14% found petrol at the next station of a small or local chain, and 10% were 
unable to find petrol at any station. 
Petrol was more often founded at large chain stations by the respondents from regions 
experiencing a moderate crisis or no crisis. Meanwhile, the respondents living in the regions in an 
acute crisis were unable to find petrol at any station (approximately 50% of cases, possibly more).

Actions in case of the absence of petrol



3,9 1,6
0,9

93,6

1-2 times

3-5 times

More than 5 times

Haven't encountered
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The majority of respondents (94%) have not faced restrictions on the
amount of petrol dispensed per customer at petrol stations in the past three
months. Only 6% have. This problem was encountered significantly more
often in the regions experiencing an acute crisis.

HAVE ENCOUNTERED:
 6

Petrol sales limits

9

6

3

4

4

3

5

4

2

5

4

4

4

37

1

1

2

1

2

2

1

1

2

1

1

2

15

2

1

2

2

2

1

1

1

1

39

91

95

92

95

93

91

95

97

92

94

94

93

Acute crisis (n=13*)

Moderate crisis (n=156*)

No crisis (n=989)

Male

Female

18-29 y.o.

30-44

45-59

60+

No higher education

With higher education

Low-income

High-income

1-2 times 3-5 times More than 5 times Haven't encountered

By petrol crisis group, gender, age, education 
and financial situation

* SMALL SAMPLE – information is for 
reference only and insufficient for 
reliable conclusions and decision 
making

Have you personally encountered a limit on the amount of petrol sold at a 
petrol station per customer in the last three months? 
(among those who have personal vehicles that require refueling, n = 1,158) 
(in %)



Queues for petrol
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10

82

Yes, but less than 20 minutes
(i.e. almost haven't)

Yes, 20+ minutes

No

16

Most respondents (90%) haven’t had to wait in an unusually long line for
petrol in the past three months, the rest 10% of drivers have waited 20
minutes or more.

People in the regions experiencing an acute crisis were especially likely to
wait longer than 20 minutes (on average, they answered this way three
times more often than people in other regions).

Waiting in a queue for petrol

7

8

8

8

8

10

9

7

5

8

8

8

8

33

15

9

10

9

15

11

10

5

11

9

11

9

60

77

83

82

75

80

81

83

81

83

Acute crisis (n=13*)

Moderate crisis (n=156*)

No crisis (n=983)

Male

Female

18-29 y.o.

30-44

45-59

60+

No higher education

With higher education

Low-income

High-income

Yes, less than 20 minutes Yes, 20+ minutes No

By petrol crisis group, gender, age, education 
and financial situation

* SMALL SAMPLE – information is for 
reference only and insufficient for 
reliable conclusions and decision 
making

Have you personally had to stand in an unusually long line for petrol in the 
last 3 months? 
(among those who have personal vehicles that require refueling, n = 1,158) 
(in %)



44

19

27

10

There was almost no waiting (less than 20 minutes)

20 minutes longer than usual

25-40 minutes longer than usual

45+ minutes longer than usual

Waiting time in a queue for petrol
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Mean: 45 minutes
Median: 20 minutes

Have you personally had to stand in an unusually long line for petrol in the last 3 months? If yes, 
how many minutes did you stand in it approximately?
(among those who answered they had had to stand in queues, n = 204) (in %)
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% by column
Acute crisis* 
(n=5 SMALL 

SAMPLE)

Moderate
crisis* (n=37 

SMALL 
SAMPLE)

No crisis* 
(n=162 
SMALL 

SAMPLE)

Male Female 18-29 y.o. 30-44 45-59 60+

There was almost no 
waiting (less than 20 

minutes)
17 34 47 44 45 41 46 43 46

20 minutes longer 
than usual 42 27 17 20 18 6 21 27 24

25-40 minutes longer 
than usual 19 23 27 26 27 33 28 24 17

45+ minutes longer 
than usual 21 15 9 11 10 20 6 6 12

Waiting time in a queue for petrol
Have you personally had to stand in an unusually long line for petrol in the last 3 months? If yes, how many minutes did you stand in it approximately?
(among those who answered they had had to stand in queues, n = 204) (in %)

* SMALL SAMPLE – information is for reference only and 
insufficient for reliable conclusions and decision making

By petrol crisis group, gender and age
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% by column No higher education With higher 
education Low-income High-income

There was almost no waiting (less than 
20 minutes) 42 44 41 47

20 minutes longer than usual 17 21 21 18

25-40 minutes longer than usual 25 27 26 27

45+ minutes longer than usual 15 8 12 8

By education and financial situation

Waiting time in a queue for petrol
Have you personally had to stand in an unusually long line for petrol in the last 3 months? If yes, how many minutes did you stand in it approximately?
(among those who answered they had had to stand in queues, n = 204) (in %)
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Among those who said they had stood in an unusually long line for petrol, 44% had waited less 
than 20 minutes. About a quarter (27%) had waited 25-40 minutes longer than usual, one out of 
five (19%) had stood 20 minutes longer, and 10% had waited 45 minutes longer or more.
Moreover, people in the regions without fuel crisis generally had spent less than 20 minutes in lines 
for petrol.

Waiting time in a queue for petrol



5924

14
31-2 times

3-5 times

More than 5 times

Not sure
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More than half of the respondents (59%) who had stood in a line for
petrol said they had done so 1-2 times in the last three months. 24% had
done so 3-5 times, and only 14% had have to wait more than 5 times.

People in the regions experiencing an acute crisis, men, seniors, those
without higher education, and those with low income were most likely
to stand in queues for petrol more than 3 times.

Frequency of long waiting in a queue
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54
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19

24

24

24

24

22

24

20

36

26

23

23

24

39

13

13

17

11

22

14

9

10

15

13

18

10

4

4

2

2

1

7

3

7

1

2

5

Acute crisis (n=5*)

Moderate crisis (n=37*)

No crisis (n=163*)

Male

Female

18-29 y.o.

30-44

45-59

60+

No higher education

With higher education

Low-income

High-income

1-2 times 3-5 times More than 5 times Not sure

By petrol crisis group, gender, age, education 
and financial situation

* SMALL SAMPLE – information is for 
reference only and insufficient for 
reliable conclusions and decision 
making

How many times have you personally had to stand in an unusually long 
line for petrol in the last 3 months? 
(among those who answered they had had to stand in queues, n = 204) (in 
%)


