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Did Russia Really Have a Gasoline Crisis?
New Data Suggests Otherwise.

The way events unfold in Russia today bears little resemblance to the way those same events
are portrayed in the media.

As headlines started declaring‘a gasoline crisis in Russia'this summer, it became
genuinely difficult to understand whether the country was facing any meaningful fuel problems
affecting a substantial share of the population — or whether a handful of isolated disruptions
had been inflated into a national emergency through sheer media amplification.

To getaclearer picture, the CASE research group commissioned a nationwide telephone
survey. It asked Russians whether, over the previous three months, they had encountered
empty pumps, long lines or limits on how much fuel they could buy.

The sample consisted of 1,600 respondents across the country, including in annexed
Crimea and Sevastopol. After excluding those who do not drive personal vehicles, the analysis
covered 1,158 respondents. The socio-demographic structure of the sample closely matched
the broader population.

Socio-demographic snapshot

Gender

Male 45%

Female 55%

Age, years

18-29

30-44

45-59

60 and older
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Socio-demographic profile

Education level of the audience

Without higher
education

With higher
education

Education profile

2%

Basic education

Secondary o
education 5%
Secondary spec. 27%
education °
Incomplete higher %
education 5%
Higher prof. °
education 68%

Academic degree 2%

Population strata

Small towns
and villages

Cities, large and o
medium-sized 597

41%




What the data actually show

The results require some context.

The period in question fell during the vacation season, when many Russians travel more
widely than usual. Much of the increased car travel in 2025 flowed precisely into the regions
most often mentioned in media reports of fuel problems — which was, in fact, the main
reason shortages developed there. Many people from unaffected regions only encountered
difficulties while on holiday.

Nationwide, 24% of respondents had encountered the absence of their preferred
gasoline grade at a station during the past three months. Eleven percent experienced this
once or twice, 7% three to five times and 6% more than five times.

Only 10% of those who ran into a shortage — 2.4% of the entire sample — were unable
to find gasoline anywhere that same day. Most people simply filled up at the next station.

Eighteen percent had encountered unusually long lines, though nearly half of those
waited less than 20 minutes — hardly the stuff of crisis and more likely a reflection of how
media narratives shape perception.

Meanwhile, only 6% had experienced purchase limits, and fewer than 1% had faced
them more than five times.

Frequency of long waits in queues

How many times in the last 3 months have you personally had to stand in
an unusually long queue for petrol?

Among those who have had to stand in queues, n = 204, in percentage %

59% 24% 14% 3%

1-2 times 3-5 times More than 5
| find it difficult to answer

More than half of the respondents who stood in queues reported that they
had done so 1-2 times in the last 3 months (59%), another 24% did so 3-5
times, and only 14% did so more than 5 times. Most frequently, those who
queued for petrol more than 3 times were residents of regions in acute crisis,
men, people over 60 years old, those without higher education, and the low-
income.



Frequency of long waiting times in queues

By groups of petrol crisis, gender, age, education, and income

1-2 times . 3-5 times . More than 5 ’ | find it difficult to answer

Crisis

Severe crisis

Average crisis

No crisis

Gender

Men 24 17 4
Age

30-44 years 24 14
45-59 years 20 9 7
60 years and older 0
Education

w
> )
[y
= W

[y
(62}

No higher education

Higher education

N
w
[y
w

Income

Low-income

High-income

Small sample size — information is for reference only, insufficient for reliable conclusions
and decision-making.
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In most regions, there was no physical fuel shortage at all. The problems were
concentrated among small, struggling gas-station chains, some of which soon closed.

Where real problems did occur

The picture was different in annexed Crimea and Sevastopol, where 70% of respondents had
encountered empty pumps, 26% had faced shortages more than five times and nearly half
of those affected could not find gasoline anywhere that same day.

Sixty-one percent had experienced purchase limits, and 40% had faced unusual lines.

These results come with a large margin of error, as the territories made up only 1.5%
of the sample. They nonetheless confirm that unlike the rest of the country, Crimea did
experience a genuine gasoline crisis. Still, the relatively small share of people reporting
repeated problems suggests the disruptions were not long-lasting.

A separate group of 13 regions that appeared frequently in media reports of fuel
shortages also showed higher rates of disruption compared with the rest of the country. But
even there, the patterns aligned neatly with where seasonal travel had spiked.

Waiting in line for petrol

Have you personally experienced waiting in an unusually long queue for
petrol in the last 3 months?

Among those with personal vehicles requiring refuelling, n = 1158, in percentage %

82% 10% 8%

Did not experience 20+ mins.
Less than 20 mins.

The majority of respondents (90%) did not experience waiting in an unusually
long queue for petrol in the last 3 months, while the remaining 10% waited
longer than 20 minutes. People in regions facing a severe crisis reported
waiting over 20 minutes three times more often than in other regions.
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Waiting in line for petrol

By groups of petrol crisis, gender, age, education, and income

1-2 times . 3-5 times

Crisis

Acute crisis
Average crisis

No crisis
Gender

Men

Women
Age

18-29 years
30-44 years
45-59 years

60 years and older
Education

Without higher education

With higher education
Income

Low-income

High-income

. More than 5 times

24 13

24 11

24 11

36 10

26 15

n=156"

n =983

Small sample — the information is for reference only, insufficient for reliable conclusions

and decision-making.
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Who felt it most

The survey data also reveal some modest but telling demographic differences.

Among those who waited in unusually long lines, people without higher education and
low-income respondents were more likely to have waited over 45 minutes.

Men reported every type of problem significantly more often than women, particularly
when it came to having to visit multiple stations before finding fuel.

Why these differences exist is open to interpretation. But their presence underscores
that the experience of"crisis"is neither uniform nor easily mapped onto the media narrative.

The crisis that wasn't

At the height of claims that fuel shortages were caused by Ukrainian strikes on Russian oil
refineries, it was already clear that the situation would resolve itself within one or two months
for seasonal reasons alone. And that is exactly what happened. Reports of shortages have faded
from the news cycle, and gasoline prices have been falling for three weeks.

Restrictions on petrol sales

Have you personally encountered or not encountered restrictions on the
volume of petrol dispensed at the pump to one person in the last 3 months?

Among those with personal transport requiring refuelling, n = 1158, in percentage %

03.6% 3.9% 1.6%
Did not encounter 1-2 times 3-5times

The majority of respondents did not encounter restrictions on the volume of
petrol dispensed at the pump to one person in the last 3 months (94%). Only
6% did. This issue was significantly more common in regions experiencing
acute crises.
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Restrictions on petrol sales

In the context of groups affected by the petrol crisis, gender, age, education, and income

. Did not encounter ‘ 1-2 times ‘ 3-5times . More than 5

Crisis

Severe crisis

No crisi - 989
Gender

Men 4

Age

18-29 years 93 K

45-59 years 95 4
Education

With higher education 94 4

Income

High-income

Small sample — the information is for reference only, insufficient for reliable conclusions

and decision-making.
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But the conversation will almost certainly be back next year as August approaches

again. Despite all logic, many outlets will again blame refinery strikes for what are largely
predictable seasonal dynamics.

Even if the war ends, localized fuel shortages during the vacation season will likely

continue. Perhaps the media will again look to last year's attacks for an explanation.

At least now, when the next “crisis” arrives, we'll have a point of comparison.

Lack of petrol at the filling station

Have you personally experienced or not experienced a lack of petrol at the
filling station in the last 3 months? If so, how many times?

Among those who have personal transport requiring refuelling, n = 1158, in percentage %

76% 11% 7% 6%
Did not encounter 1-2 times 3-5

More than 5 tlmes

Three-quarters of respondents with personal transport (76%) have not encountered
a lack of petrol at the filling station in the last 3 months. One in four (24%) have
encountered it, with half of them experiencing it 1-2 times and the other half more
than 2 times. Those in regions with a severe crisis and car owners under 44 years old
encountered a lack of petrol significantly more often.
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Lack of petrol at the petrol station

In the context of groups affected by the petrol crisis, gender, age, education, and income

Have not encountered ‘ 1-2 times . 3-5 times . More than 5 times

Crisis

Acute crisis 45

)
i
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Average crisis 13 |OESTH
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N
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No crisis 11 7 |5 HiEXelle]
Gender

Men 1 77

Age

30-44 years 3 9 |8

45-59 years 7 76

[y
\V]

60 years and older

Education

Co

No higher education 10 7 |7

With higher education

12 815

Income

Low-income

[y
o
0]
(o))

12 7 |6

High-income

Small sample — the information is for reference only, insufficient for reliable conclusions
and decision-making.
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