Media Consumption of Russians:
Focus Group Analysis
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Methodology

5 focus groups with representatives of 4 clusters identified in the quantitative study. Focus groups
were conducted on March 6-11.

@ Institutional @ Alternative
1 focus-group 1 focRdionh _
— main news source: television — Main news source: Telegram
— say they do not usé a VPN — some S i
Y Y — some doubt the news, others trust it

— say they tend to trust the news they receive

@ Hybrid @ Ciritical

2 focus-groups 1 focus-group
— various news sources — main news source: neither TV nor Telegram

— say they tend not to use a VPN — say they use a VPN
— note that they tend to trust the news they receive — say they tend to doubt the news they receive
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Overview of similarities

Cluster analysis

Despite differences between the clusters, clear common patterns can be seen in their media use. These similarities center on fatigue from a
heavy agenda, rejection of aggressive rhetoric, and a demand for a more restrained, analytical, and non-directive style of presentation.

Fatigue from conflict-related and
“heavy” negative news is reported
across all groups

All clusters show fatigue from the negative news
background associated with the SMO and
international conflicts. The constant stream of reports
about violence, destruction, and deaths leads to
psychological exhaustion, so many people
consciously limit their consumption of “heavy”
content. At the same time, some continue to follow
the news because of anxiety and a desire to make
sure the situation has not worsened.

“I... fry as much as possible fo shield myself from the war,
because it is so hard for me... If | have the chance fo skip it, |
fry fo skip that news.”

Clusters reject pressure, rhetorical
radicalism, and “unethical”
communication

Participants across groups report aversion to
aggressive broadcasting formats, which is directly
linked to fatigue from the news agenda. Notably,
even the loyal audience of “institutional” media
says that Vladimir Solovyov's hosting style has
become irritating because of his habit of
interrupting guests, raising his voice, and using
inappropriate parodies

“l used to watch Solovyov, and now | know why he started
imitating me. He interrupts everyone... you know, nobody gets
a chance to speak. He has very interesting guests on the
show... But he just doesn't let anyone finish. He constantly cuts
in, and | can't watch him anymore either.”
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Trust = rhetorical moderation,
acknowledgement of problems, and
refusal to insist on a single position

Participants prefer a calm, analytical presentation
rather than aggressive and emotionally pressuring
rhetoric. Trust is more often inspired by sources that
acknowledge problems, do not impose conclusions,
and do not claim to possess the only truth.

“I' actually like it when people don’t look through rose-colored
glasses but offer some analysis. Even if something is really bad,
just say it... I'll trust you more, I'll forward that news and say,
look, these journalists are great — they weren't afraid to say
that we are not winning.”
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Differences between audiences

News and changes in practices

Trust

Cluster analysis

VPN / blocking

They limit emotionally charged TV news

Institutional programs, switching to more moderate Trust is inspired by institutionalization and They ignore blocked services “on
event overviews — or to entertainment affiliation with “official” media. Federal principle” — out of distrust or
content. They watch algorithmic news sources are preferred to small media; the security concerns. They use Russian
selections on search-engine sites (Mail, journalists’ own experience and credentials  sybstitutes.

Yondex). matter.

Hybrid They reduce involvement: news matters \évzg;rwr]ng:‘eers(;s T?gfg;%gélofr%rdezi?’rﬁgon: VPN use and the deliberate search
primarily insofar as it affects everyday life. - g ) | P g P | ' . for other opinions are more
They move toward emotionally supportive I(egL?csziﬂoCnonecxuxgi{cg)] A(z:r;nrg :?Fe)r?Trl o situational. If access becomes too
content — stories of help, rescue, and ackaaed 'mesgo o is érsuosivep 14 inconvenient, they will give it up
human kindness. P 9 9 P ) without principled resistance.

0 a6 1ot 1o Grop out of context wille  Trustistied to personal closeness, SRS e
avoidng deep merionnaneay - Somenel ongiern amilerty inen 2o 0% LGS RT
political agenda. They shift toward cultural, such Ols verification or channel histor Y equivalent to giving up
aesthetic, lifestyle, and semi-entertainment et history. established patterns of media
confent. consumption.

Critical Trust is based on the possibility of VPNs and Western platforms

They do not refuse news, but filter it — trying
to assemble an “objective picture” while
consciously scrolling past some topics for
peace of mind. They gravitate toward
facts, neutral overviews, and at the same
time distracting content.

verification, appeal to “hard data,”
and the author’s ability to keep
distance from both sides. There is an
orientation foward the factuality of the
knowledge received.

mean access to freedom of
speech, alternative information,
and familiar services. Keeping a
channel to independent
opinion matters.
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Institutional audience
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Overdll media consumption profile Institutional audience

This is a group of moderately loyal, TV-centric media consumers for whom news is built into the everyday rhythm as background, duty,
and psychological support, while digital platforms complement but do not displace television.

Media repertoire

Television as the core of media consumption, with news
aggregators and messengers (Max, VK, Telegram) as
supplementary channels

For this group, media consumption takes the form of a
hybrid scheme in which television remains the basic and
most familiar source of news, while Telegram, VK, and
Max are built into the everyday rhythm as additional
channels for quick monitoring and topping up
information.

Background consumption of news and other TV content

For this group, hews and television content often do not
require separate time or special attention; instead, they
are built info everyday domestic practices as a constant
informational background. Viewing accompanies
household chores and becomes part of the ordinary
rhythm of the day rather than necessarily a separate
media practice.

“My morning starts
with news on
Channel One. During
the day | watch
Telegram channels. |
also watch news on
VK. And my evening
also ends with news
on Channel One.”

“I come home, turn on
the TV, watch the news
or 60 Minutes. At that
time, | cook dinner, |
can set the table, we
can have dinner, | can
clean or do something
else. It's definitely on in
the background.”

Changes in viewing practices

Consumption of news content as
psychological support

For some participants, news serves not only
an informational but also a pronounced
psychological function: it helps them cope
with anxiety, restore a sense of control over
the situation, and reduce uncertainty. Here,
news consumption acts as a way of
emotionally orienting oneself in an unstable
environment.

Consumption of news content as a duty

For some participants, furning to news and
adjacent political content is perceived not
as a matter of interest or personal choice,
but as an unavoidable duty — even when
the content itself causes fatigue, anxiety,
and emotional exhaustion. Following the
agenda is understood as a necessary form
of involvement in what is happening, one
that cannot be fully abandoned.

“It's clear that we are now
living in a state of anxiety —
every night there is a drone
alert, and world news
worries us. Naturally, we
want to find some
reassurance that this will
end, that there is some kind
of perspective. And to ease
our anxiety and understand
what is happening and
what to prepare for, we
watch the news.”

“I follow the news about the
SMQO. It is, of course, a heavy
fopic; sometimes it becomes
completely unbearable, so |
take a break for a while —
say, a week — and then |
start watching again. It is all
very anxiety-provoking, of
course, but, as they say,
there’s no getting away
from it.”



Changes in viewing practices

Institutional audience

The nature of change in the institutional group is evolutionary rather than radical: the core of media consumption remains the same —
anchored in television, news, and familiar formats — but digital additions are gradually accumulating around it, the volume of the news
stream is increasing, and so is the time spent consuming it in the background.

The overall pattern of media consumption remains
stable and unchanged at its core

Media consumption in this audience is structured
more as a stable, long-established habit: individual
platforms and access channels may change, but
the core repertoire, the preferred formats, and the
rhythm of viewing remain almost unchanged over
many years.

“It seems to me that
nothing has changed
for me, especially over 4
years — maybe even 8-
10, since my children
grew up. It seems to me
that | watched NTV on
weekends then, and |
still keep watching those
fwo programs, those
two days. They already
know that from 11 to 12
mom should not be
disturbed.”

The volume of news content consumed
— and the time spent on it — is
increasing

For most participants, what has
changed in recent years is not so much
the principle of media consumption as
its intfensity: news content now takes up
more space in everyday life, and
noticeably more time is spent watching
and tracking it.

“Well, I'd say there are
simply more topics now,
which means more time is
spent consuming this
information and watching
various news items,
especially on social media.
Sometimes you don't even
really delve info what's
written there, so you just
waftch it in the background.
More and more time is being
devoted fo this now.”

(NS =



Red flags and drivers of trust
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Main triggers — foreign influence, vulgarity, rudeness

Foreign media

Foreign and “not quite our own”
media are perceived as sources of
distorted information. In this case,
distrust is fied to a general sense of an
alien optic and unreliable
interpretation of events.

Vulgarity: dirty jokes, celebrity gossip,
swearing, and “bedroom topics”

One of the clearest red flags in media
content is vulgarity in its various
manifestations — from dirty humor and
rude personal attacks to celebrity
gossip, profanity, and intrusive
sexualized themes.

Vladimir Solovyov — rudeness and
pretentiousness

Negative attitudes toward Solovyov are
linked to his hosting style: viewers are
irritated by his rudeness,
demonstrativeness, desire to pull
attention onto himself, and disrespect
toward interlocutors.

“Any portal that is, let’s say, not
especially Russian — you start
watching something like the BBC,
and you can only hold your head at
what they write there.”

“For me, vulgarity is absolutely
unacceptable, anywhere. If there is
vulgarity — and now it is quite
widespread — for me that is
unacceptable. Those are some kind
of dirty jokes, getting personal,
bedroom topics, and so on.”

“l also used to watch Solovyov, but
now he has started to irrifate me. He
interrupts everyone, starts showing
off, parodying Merz in German. He
has very interesting guests on the
program — it would be interesting to
listen to them. But he does not let
anyone finish. He constantly cuts in.
Although it used fo be interesting fo
watch.”

Institutional audience

Main markers — institutional status, official character,
closeness to the state, intelligence, experience

60 Minutes — an official program hosted by
experienced professionals

It is perceived as a federal official program
hosted by experienced journalists with extensive
professional biographies and competence in the
political agenda, including international issues.

Margarita Simonyan — competent and
respectable

Her manner lacks the vulgarity, swearing, crudity,
and deliberate roughness that repel viewers in
other media figures. Against this background, she
is perceived as respectable, restrained,
competent, and a dignified public figure one
can listen to without irritation or cultural
discomfort.

The Great Game — a cultured and intelligent
atmosphere, respect for guests and invited
experts

The appeal of The Great Game is linked not only
to its particular hosting style: people value the
calm, cultured, intellectually composed
atmosphere in which invited speakers are allowed
to speak without noise, interruptions, or
demonstrative conflict.

"Our fellow counfrywoman
[Skabeyeva] hosts it — it's a habit
for me by now. Political events are
presented in a fairly interesting
way; | like how they host the
program. | like their delivery. They
are journalists and have been
through a great deal, including
international politics. They cover
politics well, without
incompetence.”

“I' really like Simonyan. She says
everything intelligently. [ listen fo
her with pleasure.”

“I watch The Great Game on
Channel One. Everything there is
fairly intelligent somehow.
Everything is cultured. | understand
what they are talking about.
Nobody argues or picks fights there,
as arule. And in general, it is always
useful to listen to smart people.”



Overview of key features

Institutional audience

The platform shift in this group has largely taken place: participants have mostly adapted to Russian and otherwise accessible services, though they perceive
this substitution more pragmatically than enthusiastically. At the same time, VPN use has not become a stable practice: people give it up either on principle or

because they see no point in spending effort on constantly bypassing restrictions.

Platform shift

Russian analogues have almost completely
replaced blocked platforms

The transition to Russian platforms took place
without strong resistance and is perceived as
largely complete: blocked services simply
dropped out of everyday media
consumption, and their place was taken by
available analogues. In this case, we are not
dealing with a painful rupture but with a fairly
calm adaptation to a new platform
environment.

MAX is perceived as an imposed and not
always convenient service

Even in this audience, which is generally wiling
to use accessible Russian platforms, attitudes
toward MAX are not unequivocally positive: for
some participants it causes irritation as an
externally imposed, inconvenient, and poorly
organized messenger that is not perceived as a
natural or desirable replacement for familiar
channels of communication.

“I'also use Rutube, I like it, the
interface is very pleasant there.
And | switched to VK as well.
Well, | had a VK page since
childhood anyway; it's just that
no one used it.”

“YouTube and Instagram have
basically disappeared from my
life entirely. | didn’t even really

look for alternatives.”

“My child started school. We
were forced to install MAX and
fold that the parents’ chat would
now be there. Then all sorts of
constant junk started coming to
me — clothes sales, endless
groups — as if my phone number
had surfaced somewhere.
Everyone keeps adding me
everywhere, even though there
isn't a single person | know there.
In short, MAX is a very
inconvenient thing.”

Role of VPN

VPN is not used on principle

For some of the audience, refusal to use a
VPN is not situational but principled:
circumventing restrictions is not seen as a
necessary or acceptable practice,
especially if the needed content can be
found on accessible platforms. In this case,
not using a VPN is tfied not only to
convenience but also to a normative
acceptance of the current rules.

There is no motivation or need to use a VPN

For some participants, refusal to use a VPN
is fied to a lack of sufficient motivation to
maintain an inconvenient and unstable
practice of bypassing blocks. If access to
content requires constant technical effort,
searching for new applications, and
regular restoration of working access, users
prefer to abandon that route as overly
costly and not worth the effort.

“As soon as they said this was
banned for us, | delefed it
right away without a second
thought and without
regretting that | might not
find something there,
because there are always
alternatives. If the state said
it's not needed, then it's not
needed. | have never used
any VPN anywhere.”

“At first | used it. Then the
apps started failing. One app
stops working, so you start
looking for another one. Then
that one works for a month
and stops too. It's constant
searching. And then | simply
decided | didn't want fo
suffer.”



Hybrid audience
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Overview of key features

The hybrid logic of content consumption implies low involvement in the news agenda and watching the news with an eye to its practical consequences in
private life. The negative news background is avoided as exhausting and upsetting.

Media repertoire

A broad and situational media repertoire

They consume a wide range of sources but show no

strong attachment to any one platform or media outlet.

Channel choice is determined more by the situation,
convenience, and everyday context: content is
watched in the background, on the road, at work, or
between tasks. Yandex, Zen, social media, and radio
occupy a visible place in this repertoire, and for some
people television programs as well.

News for everyday life and as a topic of conversation

News interests them as material for conversation and as
a way to track what may directly affect everyday life.
Attention is paid to stories connected with work, the
city, the professional sphere, and ongoing changes
around them (including the SMO as a factor affecting
life).

“Basically, | get
information from the
internet — Yandex,
Yandex Zen, Mail, then
almost all social media:
VKontakte, Telegram,
Instagram. Television
sometimes, rarely, only
if | happen to come
across it, and radio. |
constantly have the
radio on at work.”

“Over four years,
everything has
happened differently,
because it depends on
what | watch and read,
on what stage of life I'm
at, on what interests me
at the moment, and on
what events are
happening in my life.”

Changes in viewing practices

Reduced involvement in the news agenda
and a shift toward emotionally gentler
content

For some participants, the principle of
content selection has changed: they are
cutting back on television viewing and
generally trying to distance themselves
from an aggressive, conflictual, and
anxiety-inducing agenda. Violence, bans,
and constant reports of new restrictions are
perceived as a firing informational
background that worsens mood and
increases tension. In response, interest
grows in calmer, emotionally supportive
content — above all stories about help,
fravel, and human kindness.

“All that stuff they write on
Zen — this is banned, that is
not allowed, this will be shut
down tomorrow — you don’t
want to read that news at
all... There are too many
bans, and they affect your
life... It probably affects your
psyche, your mood...
Deliberately, | watch stories
about animals that were
found somewhere and
helped... | always watch
that; I really like it. It shows
that there are still many,
many kind people.”
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Looking for feedback
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Main triggers — “marginality,” manipulativeness, claims of a single
correct position

Appeals to pity and hypocrisy

Rejection is triggered by emotional pressure and requests to raise money. Pitiable
stories seem inappropriate against the background of the general stream of
alarming news — especially if the call for help is voiced on major state channels
and addressed to an audience already living in scarcity and uncertainty.

Radicalism is alarming, although “diversity of opinions” is allowed

Differences in media consumption do not become grounds for condemnation for
these participants: they emphasize that everyone may have their own interests and
sources. Wariness arises when a person takes a rigid, radical position, allows no
doubt, insists on the only correct political point of view, and shifts the conversation
into ideological confrontation.

A totally negative agenda without a constructive way out is rejected

Participants are not ready to listen to claims that “everything around is bad,”
especially when criticism contains no positive or practical perspective. Criticism is
acceptable as feedback and an attempt to improve something, but not as
“escalation” and demonstrative devaluation of life in Russia, society, or everyday
life.

Main markers — light informativeness instead of mentoring, a quality product,
professionalism, expertise

A presentation that leaves room for one’s own conclusions is valued

Trust is inspired by a format in which the author does not impose a ready-made
interpretation but offers facts, expert opinions, and material for independent
judgment. A reliable source should not lead the audience too explicitly toward
the “right” conclusion.

Reliability means a calm and unobtrusive tone

Style of presentation matters. Trust is inspired by authors who speak calmly, do
not accuse, are not overly emotional, and do not make their political position
the main content of the message.

“Professional quality of the product” works as a marker of credibility

The basis for frust is the sense of a professionally made product: literate speech,
clear wording, thoughtful presentation, and the idea that a competent team or
experts stand behind the author.

An author’s formal status does not in itself cancel trust

The status of “foreign agent” does not automatically serve as grounds for
rejecting content. The author’s style of work and the quality of the material
matter more than formal political labeling.



Looking for feedback

Main markers — light informativeness instead of mentoring, a quality product,

o d d d d 4
Main triggers — “marginality,” manipulativeness, claims of a single

correct position

Irishka Chiki-Piki — marginal content and a
destructive way of life

Authors whose content is built around displaying
a non-normative lifestyle evoke a negative
reaction and a sense of distance. For
respondents, such bloggers are a “red flag”:
interest in such content among people around
them is perceived as a signal to stop
communicating altogether because of a values
gap.

“Advice-givers” — bloggers and journalists who
emigrated from Russia and comment on events in
the country in a critical and activist key

Skepticism toward opinion leaders who emigrated
is connected not so much with their professional
qualities as with their loss of involvement in life in
Russia. What repels people is the mentoring tone
of those who call for risky actions while remaining
safe abroad. This is perceived as an ethically
unacceptable position and a refusal to take
responsibility for one’s words.

“I watched it. And it even
furned out that they show it on
our TV too. Some Irishka Piki —
a drunk, a brawler. <...> They
drink, fight, swear, nothing is
blurred... For me that's not a
good spectacle, not a nice
spectacle. <...> | would
already feel uncomfortable
communicating with such a
person.”

“They left, but confinued as if
giving advice on how to live
properly in Russia. <...> When
fthings like ‘you must do fthis’
and ‘you must think like this’
began to appear from time to
fime, that position became
completely unacceptable to
me. <...> People in emigration
who call, say, for distributing
certain materials will not be
the ones held responsible for
it.”

professionalism, expertise

Fyodor Lukyanov / “Global Review” — expert
impartiality and the absence of imposed conclusions

Trust is built on the audience’s demand for objectivity
in an over-saturated propagandistic media field.
Participants value Lukyanov for bringing in
professionals from academic circles (the Russian
Academy of Sciences) who provide facts and
analysis, allowing listeners to form their own opinions
without resorting fo manipulation or ready-made
ideological templates.

Ksenia Sobchak — professional standard and
abundant resources

Trust in Sobchak is explained by the high quality of her
content and the presence of a media structure with
international reach. Partficipants note a professional
rhetoric combined with a neutral approach to
covering the current agenda.

Varlamov and Redakisiya — a neutral and “non-
intfrusive” news agenda

What is valued is not so much the authors’ position itself
as their ability to explain, organize, and reduce
cognitive load. Style of presentation also maftters.
“Non-intrusiveness” implies talking about news events
without pressure, aggression, or the feeling that the
viewer is being pushed toward the only correct
conclusion.

“I' think this is the most optimal
program — it shows things, it
doesn’t draw conclusions, it lets
people draw conclusions
themselves. <...> Experts come in,
tell the story, provide facts, and
do not make definite conclusions
from them; they give
information.”

“I tend fo trust Sobchak. Why?¢
Because | believe she has a huge
staff all over the world, and they
gather information thoroughly
before putting it out. So | trust her
—well, 99%."

"You know, | forgot his name —
Varlamov, that curly-haired,
interesting host. Varlamov, yes.
When he talks about the political
situation, he kind of breaks it
down and explains it. | like him; he
is very non-infrusive.”



Overview of key features

The blocks affected the range of platforms used by participants. Domestic alternatives (above all VK) are recognized as necessary because they save time on
VPN use. However, blocked platforms are still seen as superior in quality.

Platform shift

For some participants, abandoning certain platforms was
painless

For some, the platform shift caused no noticeable
difficulties, since blocked services (Instagram, YouTube)
had not played an important role in their everyday media
consumption even before. Giving them up was not
perceived as losing meaningful content, but rather as the
technical disappearance of something that had not been
especially needed anyway.

“I started watching
YouTube more than
before because, well,
when something is
forbidden, you want to
have some alternative
point of view. So | use
all the same channels,
only now through a
VPN.”

For others, the blocks became a reason to look for workarounds and substitutes

For some participants, the ban increased interest in the platforms and stimulated the
search for workarounds. The restriction worked as an additional stimulus: it increased the
desire to see what exactly had been declared inaccessible and to preserve access to

inaccessible content.

Role of VPN

The absence of a VPN did not become a
critical restriction

Some participants adapted to the
inaccessibility of certain platforms rather than

trying to preserve access to them at any cost.

If logging in via VPN felt too inconvenient,
they simply gave up the former services and
switched to channels where the needed
content was already available without
additional effort.

A Telegram block, by contrast, would require
bypassing

If Telegram became inaccessible, a VPN
would have to be used — giving up this
platform would be much harder.

“It's inconvenient for me to
log in through a VPN. |
practically stopped
watching YouTube or
Instagram, for example. It's
just inconvenient. Besides,
the people who mattered fo
me there moved fo
Telegram.”

“It's a joke, of course, but
really, that’s what you do. If
you can't buy a dress in a
store, you sew it yourself. It
looks like the same principle
will apply here too.”



Alternative audience
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Overview of key features Alternative audience

The hybrid logic of content consumption implies low involvement in the news agenda and “monitoring” news with an eye to its practical consequences in
private life. The negative news background is avoided as exhausting and upsetting.

Media repertoire Changes in viewing practices

“If | watch some videos

Telegram for quick orientation; Instagram and TikTok as
the basic background

News is consumed in monitoring mode. Telegram is a
tool to quickly check what is happening, “keep a finger
on the pulse,” and reduce the feeling of uncertainty.
Instagram and TikTok provide both entertainment and
news content. YouTube is associated with long-form
viewing — interviews, bloggers, and lifestyle content.

A shift toward cultural and lifestyle content

Participants gravitate toward cultural, aesthetic, and
semi-entertainment content, while consuming news in
measured doses — mainly to quickly orient themselves in
important events and not fall out of the agenda.

on Instagram in the
evening, those are

entertainment videos so

[ can relax. Yes, | can
add that I'm afraid of

staying in the dark, that

something might
happen in the world
and | won't seeit, so |
go info Telegram to
check that the world
hasn't collapsed yet.”

“It shouldn’t be
completely stupid. It
should be somewhat
aesthetic, not weigh
you down, and not
make you feel that
someone is
immediately trying to
sell you something. It's
still kind of semi-
entertainment...”

Moving away from politicized content while
maintaining basic news monitoring

Participants do not abandon the news
entirely, but distance themselves from
excessively politicized and emotionally heavy
content. They continue to follow the agenda
in order to preserve a general understanding
of what is happening, but fry not to immerse
themselves in it too deeply and limit contact
with those news items that cause anxiety,
fatigue, and a sense of overload.

“As for constant frequent
news about negative
events related fo violence
and wair, | try to watch it
only as needed, fo stay in
the general context, but
constantly, every day,
immersing myself in it — |
really don’t want that at
all... I start worrying a lot,
getting anxious, and it only
has a negative effect on
my life.”
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Red flags and drivers of trust
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Main triggers — provocation, one-sidedness, clickbait

Provocation, scandalization, and pressure on the interlocutor

Participants are repelled by a conversational style built on provocation and
pushing the interlocutor into conflict. This is how they describe the change in Yury
Dud'’s work: earlier his interviews were perceived as more neutral and substantive,
but now as excessively politicized and built around argument.

Black-and-white political optics and reduction of complex situations to a single
position

It is not only state media that repel viewers, but also alternative media if they begin
constructing arigid binary frame and demanding unequivocal condemnation of
the opposing side. Sources that erase nuance and suggest perceiving a person or
event through a few political markers are considered unacceptable.

Sensitivity to fakes, clickbait, and dubious sources

Among alternative viewers, there is noficeable suspicion toward “loud” headlines
and simple formulations that seem unlikely. Bloggers and media that overuse
scandalous attention-grabbing forms automatically evoke skepticism and distrust.

Alternative audience

Main markers — personal closeness, acknowledgment of
complexity, canonical signs of “reliability”

Trust rests on the feeling of “one of our own”

Trust is linked to personal identification — when the author’s language and
lifestyle are understandable and appealing to the viewer. In this case, there is a
sense of closeness of experience: the author seems like “one of us,” even if the
viewer does not agree with them on everything.

Trust is inspired by acknowledgment of complexity and ambiguity

Participants single out authors who do not reduce what is happening to ready-
made moral schemes, but show ambiguity and allow for different angles of
view.

State sources remain an important point of verification

Such media act as a way to verify news when it seems doubtful, shocking, or
requires final confirmation.

In a diverse source environment, formal indicators of reliability matter —
platform verification, number of subscribers, and the length of a channel’s
existence.



Red flags and drivers of trust
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Main triggers — provocation, one-sidedness, clickbait

Nadezhda Strelets — provocativeness and
unethicality

Skepticism toward Nadezhda Strelets is caused by
a sense that “journalistic ethics” has been lost.
Participants note that the interviewer ignores the
guest’s feelings and asks excessively harsh
questions for her own benefit — this causes
rejection and distfrust.

Dud and Gordeeva — “canceled” because of
politicization and provocation

Attitudes toward Yury Dud shifted from approval
to pronounced skepticism. Whereas his content
was once aimed at revealing the guest’s
personality and talking about culture, he is now
perceived as an overly politicized journalist who
aggressively imposes his position.

Anonymous and new channels do not pass a
basic credibility check

Participants point fo content-filtering criteria under
which “new” or low-reach pages are notf seen as
worth attention. For example, the absence of a
publication history and a small audience are
signals of possible unreliability or manipulativeness.

“Nadezhda’s behavior toward
the guest and her overly
sharp, frank questions to
Natalia — even excessive, |
would say — when she
doesn’t even take into
account what the guest is
tfelling her, when she doesn’t
hear the guest.”

“At one time I really loved
Ekaterina Gordeeva. She has
fruly wonderful interviews up fo
a certain point, and then
everything also shifted foward
politics.”

“They left, but continued as if
advising others on how to live
properly in Russia. <...> When
from time to fime things like
‘you must do this’ and ‘you
must think like this’ started
flashing by, that position
became completely
unacceptable to me. <...>
People in emigration who call,
for example, for distributing
certain materials won't be the
ones held responsible for it.”

VVVV VYV

Alternative audience

Main markers — personal closeness, acknowledgment of

complexity, canonical signs of “reliability”

Ida Galich — personal brand and sincerity

According to participants, she retains her humanity
despite her media status. Trust is inspired by the sense
of authorial ownership of the content — stylistic
features that emphasize authenticity and naturalness:
the follower sees not the work of a team of editors but
the live thoughts and wording of a specific person.

Irena Ponaroshku — “my” long-time acquaintance

Growing up alongside a media personality and
knowing important events from her private life turns the
celebrity info a figure with whom a stable affective
bond is formed.

Artemy Lebedev — charisma and a position of his own

A characteristic example of a person who inspires trust
because of his personal image. Participants note his
charisma, consistency of position, and the sense that
before them is a person with a recognizable
biography, infonation, and view of the world.

“"Galich has more of an emphasis
on family values, healthy
fraditionality, and also a kind of
feminine strength. | love reading
her Telegram channel because
you can really see that it's not
some edifor or manager writing
for her, but her thoughts, her
words, her book reviews, and so

”

on.

“Irena Ponaroshku feels
completely like one of us... Even
if there is some advertising, it is
native and human almost... she
has lived through all the stages of
changes in my personality.”

a N

“At some point | realized that he
was completely one of us... I'm
from a large family, and'|
understand that system, so for me
he is one of us. | don’t always
agree with him, but his point of
view lets me look at some issues
from another side... and |
generally began fo see all of this

differently.”

A\ /




Overview of key features Alternative audience

The blocks led to the normalization of circumvention tools; new restrictions are perceived as a solvable inconvenience. At the same time, Russian services are
used insofar as they simplify access to similar content without additional barriers.

The blocks did not erase habitual platforms, but "YouTube for the most . . . .
redistributed their functions part, TikTok, Telegram — Series and films are displacing YouTube as

all of that is an everyday video resource
Instagram, YouTube, and TikTok remained despite ireplaceable er me “MO§T often ”’.S films o series.
restrictions, Butiher rolesin the medialreperolre because there isno Whereos YouTube wos'once an almost Again, the pomf is that they
changed. Some platforms began fo be used less offen, worthy olfernow"lve..‘ ; gmversol plo’rform for video, some screen are freef quick, and )
others only for specific ireplaceable content worth “"And | keep using Tlme hqs now.shlf’r'ed tfoward services where convenient to watch...
furning on a VPN for. A functional redistribution is taking YouTube and Insfc:grc:m. it is easier to find films and series for

’ VPN annoys me terribly, everyday entertainment viewing.

place: some tasks move to Telegram, some to VK Video
or other services, while Western platforms are retained
where their content remains unique.

| really don'’t like it, but
there are no
alternatives.”

“No Max can replace

Almost complete distrust toward the Max Telegram in terms of

Russian platforms are a practical complement, not a full replacement platform functionality.” I never even

registered in Max. Just a
VK Video and RuTube are more of a convenient workaround: some content can be Max is not seen as areal alternative to week ago a friend wrote fo
watched there without a VPN, especially if it has been re-uploaded or appears earlier on Telegram or other familiar services. me saying that my Max
a local platform. This does not mean a full migration: such platforms cover only part of Negative assessments are tied both to its account had been hacked
users’ needs and exist alongside former services rather than instead of them. This is weak functionality and to skepticism and that | had supposedly
especially noficeable with films and series, which participants search for wherever they toward imposed replacements. written to her. It all seemed

are easier and quicker to find. very suspicious.”



Role of VPN

VPN is an inevitable part of everyday media
consumption

For alternative media consumers, VPN has
become a habitual means of accessing
services. It may slow down or work poorly —
but that is not a reason to give it up.

At the same time, attitudes toward it are
pragmatic: a VPN is needed because without
it one cannot preserve familiar access to
important content, but if some tasks can be
solved faster and more easily through local
services, participants are willing to use those as
well.

“YouTube for the most
part, TikTok, Telegram —
all of that is
ireplaceable for me
because there is no
worthy alternative...”

“And | keep using

YouTube and Instagram.

VPN annoys me terribly,
| really don'’t like it, but
there are no
alternatives.”

Willingness to pay for a VPN does not
provoke sirong rejection

Users are willing to pay for stable access
through a VPN. Since paid subscriptions are
already common in this segment, the
additional amount is perceived as a justified
price for stable access to familiar platforms.

If restrictions affect Telegram, a VPN will still
be used

A Telegram block is recognized as an
inevitable trigger for even denser VPN use —
circumvention is seen as the unavoidable
tool for preserving a familiar communication
environment.

Alternative audience

“I bay 150 rubles a month, and
everything works for me”; “Well, by
now it's just basic. I've had a VPN
since Instagram was banned.”

“Of course, VPN. No Max can
replace Telegram in terms of
functionality.”



Critical audience
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Overview of key features Critical audience

Even among critically minded participants, fatigue from “negative news” is evident, as is an unwillingness to become actively involved in consuming
emotionally critical content.

Media repertoire

A hybrid everyday repertoire of YouTube, Telegram,
Instagram, and news aggregators

YouTube remains an important platform despite the
blocks: for political videos, news overviews, interviews,
technical and educational content, and political
content. Telegram is used as a channel for quickly
scanning news and viewing city event listings. Short
videos are a space for “relaxing” and unreflective
consumption.

Algorithmic recommendations shape situational
choices

Participants combine news consumption with
entertainment and interest-based thematic content,
choosing to watch whatever appears in the feed.

“Among the major
channels, | periodically
watch Pivovarov'’s
episodes... they are the
best independent
journailists in Russia.”

“After work you want to
lie down on the bed
and just, doing nothing,
consume some
cheerful content...
Instagram and Reels
really suck you in.”

“Most often it's some
kind of entertainment
content — just
whatever shows up,
that’s what | doom-
scroll.”

Changes in viewing practices

Obtaining an “objective picture” through a
diversity of sources

Participants note a growing mismatch
between reality and what they see on
screens, so they treat news skeptically. In
tfrying to understand how to interpret the
news, they turn to different sources (though
they do not systematically verify them).

Content hygiene and filtering of stressful
news

Refusing certain topics for the sake of peace
of mind is widespread. Participants scroll past
news about politics and the SMO. The
demand shifts away from expert
commentary toward the presentation of
facts or, by contrast, toward distracting
content (shows about animals, fravel blogs).

“Sometimes if feels as if
everything is embellished
there, to be honest. As if
everything is wonderful
here, but in fact not
everything is wonderful. So
you want to find out
different...”

“If | see some short videos,
then yes, it's cool fo be...
at least somewhat aware
of whatis happening in the
world, but overall some
better news calms me
more than reading
something about politics.”



Looking for feedback
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Main triggers — one-sidedness and radicalism of position,
aggressiveness and lack of empathy

Propagandistic optimism and ignoring reality

Bloggers and media that broadcast an exclusively positive agenda contradicting
participants’ everyday experience cause irritation. This is perceived as an attempt
at manipulation.

Radical polarization and “one-sided” presentation

Participants value balance — in this sense, radical statements from any political
pole are regarded as unacceptable. Authors such as Michael Naki or Nexta on the
one hand, and Solovyov or Kiselyov on the other, are assessed negatively because
of their emotional and “uncritical” (that is, focused primarily on negative aspects)
style.

Ethical deafness

Authors who show aggression toward the weak (for example, animals) or
demonstrate a lack of empathy are condemned. In this context, Artemy Lebedev
is mentioned because of his harsh statements, and Nadezhda Strelets because her
manner of conducting dialogue seems provocative, shocking, and inhuman.

Critical audience

Markers of trust — calmness, verifiability, refusal to support a
specific side

Professionalism and independence as the main criteria of trust

For the “critical” group, trust in a source is built on perceiving it as an
independent author capable of distancing themselves both from the state
position and from emotional, one-sided criticism. Alexey Pivovarov and llya
Varlamov are singled out as “balanced” journalists who do not lapse info a
black-and-white dichotomy.

Orientation toward “hard data” and rationality

A sense of safety and trust is inspired by content based on facts, statistics, and
expert knowledge rather than emotional appeals. For a critically minded
informant, “one of us” is someone who appeals to reason rather than feelings.

Participants single out sources such as Rosstat, RBC, or specialized agencies (for
example, Romir) as more reliable sources of information that allow an objective
picture of events to be formed.



Looking for feedback
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Main triggers — one-sidedness and radicalism of position,
aggressiveness and lack of empathy

Michael Naki and NEXTA — a radical agenda

These sources provoke sharp rejection because
of their polarized nature. Participants believe
that consuming such content indicates an
inability to think critically and a readiness to
believe headlines that have nothing to do with

reality.

“If a person seriously watches
Michael Naki's channel, then
there's really no point in
communicating. That's such
an exfreme... if someone
watches one extreme and
nothing else... then, as they
say, everything about that
person is clear.”

Nikolai Sobolev — inconsistency and

commercialization

Sobolev is cited as an example of an author
who lost trust because of constantly changing
positions. Informants are convinced that his

views depend on the political conjuncture and

on who exactly pays him.

"People stopped watching
Sobolev not because he went
over fo the other side, but
because he constantly
changes his opinion for
money."

Artemy Lebedev, Nadezhda Strelets — unethicality

and aggression

Lebedev provokes antipathy because of his harsh,
often anti-human statements — for example,
about animals. Participants find his manner of
presenting material disrespectful and one-sided.

Strelets is perceived as a journalist who “provokes”

“Lebedev’s statements are
very harsh, very one-sided,

I don't understand why this
person is popular and why he
hasn't been canceled... he's
so out of his mind.”

her interlocutors: she pushes them toward
uncomfortable statements and fries to steer the
conversation toward sensational topics.

and not respectful of anything.

Critical audience

Markers of trust — calmness, verifiability, refusal to support a

specific side

The Redakisiya channel — independence and
reporting on the ground

Pivovarov is noted as the benchmark of independent
journalism. The main factor of trust is his decision to
remain in Russia with his film crew, which gives him the
right to cover domestic events. His content is valued
for the absence of a clear filt toward either side and
for its professional approach to reporting.

llya Varlamov — balance and neutral rhetoric

Varlamov is perceived as “one of us” because of his
ability to show different facets of what is happening.
Neutral rhetoric combined with having a position of
his own is seen as an effort fo preserve objectivity
and impartiality.

Journdlist Auslander — absence of dichotomy

He is valued for “intellectual honesty”: the blogger
does not conceal his sympathies, yet always
presents arguments from both sides of the conflict.
This is a key marker of quality — it allows viewers to
draw their own conclusions without feeling
manipulated.

“Among the major channels, |
periodically watch Pivovarov's
episodes... these are the best
independent journalists in Russia.
In their outlet they speak
independently, neither for one
side nor the other.”

“I like Varlamov. His channel is as
independent as possible
because he shows an
independent side. Neither one
side nor the other, none of his
opinions spill over into support for
either.”

“"What always adds frust is the
absence of dichotomy. It's not
black and white... the person
looks at everything from different
sides. Accordingly, they do not
align themselves with one side.”



Overview of key features

Critical audience

The blocks changed the range of platforms used by participants. Domestic analogues (above all VK) are recognized as necessary because there is no need to

spend fime on a VPN. However, blocked platforms are still seen as superior in quality.

Platform shift

“"What changed was
only the set of
platforms, because
there are quite a lot of
blocks. And, for
example, it sometimes
became easier to
watch the same series
on VK Video if they are
foreign series, because
they appear there fairly
quickly and you can
turn off the VPN.”

Migration to domestic platforms for the convenience of
life without a VPN, but without changing the content
consumed

The shift fo VK Video and RuTube is felt as forced. Users
are dissatisfied with the quality of recommendation
algorithms, the interface, and the abundance of
advertising. At the same time, YouTube has not
disappeared from the repertoire: even with VK available,
some content is still watched there.

Instagram and YouTube did not disappear, but access declined

The blocks did not lead to abandoning familiar platforms. More often they simply
make use unstable and dependent on ingenuity.

— Some downloaded a VPN immediately after Instagram was blocked and
continued using it without interruption.

— Others began using a VPN only when YouTube was slowed down, a block they
perceived as critical.

Role of VPN

Use of a VPN as a tool of informational
freedom and a source of everyday irritation

For participants in these groups, VPNs
became a necessity after popular services
were blocked.

Circumvention tools are perceived as
necessary for obtaining an “alternative
point of view"” and stepping outside the
official agenda. Informants experience
strong discomfort from the instability of free
services, which forces them to keep 8-10
applications. However, the desire to have
access to content outweighs these
inconveniences.

“I started wafching
YouTube more than before
because... when
something is forbidden, you
want to have some
alternative point of view...
bans always create the
desire fo violate them.”

“Yeah, well, VPN has been
difficult for me — | started
using it too when YouTube
began to be blocked.
Since then I've tried a great
many free ones, and | still
have about eight to ten
different free VPN apps on
my phone. They also
periodically block our
VPNs.”



General patterns of media consumption
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General features of media consumption

Media consumption practices

The overall style of consumption is similar and rests on several elements: multi-platform use, situational viewing, and the importance of algorithms in content
selection. TV programs stand out within this media mix primarily for the institutional cluster, where they function as a background source of information

watched/listened to during household chores.

O

Multiplatformity: a media “ecology” for different tasks

The smartphone is the main source for most people.
Tablets, laptops, and televisions are used for deeper
immersion or background consumption. Radio retains its
role while driving.

Platforms are used in parallel. Users switch between text
channels on Telegram, video on VK Video, news
aggregators, and social networks. Different formats (long
videos, short posts, audio in the car) complement one
another.

“As for television channels, that’s only through the TV. We
fry to watch that at home. If it's news on social media,
like VKontakte, for example, then that's on the phone,
only through the phone. If it's some news portals, like Mail
news, for example, VK, RIA..."”

Features of the institutional logic

o s

The role of algorithms: the “smart feed” is the editor-in-
chief of the agenda

Algorithmic recommendations are a key tool in agenda
formation, especially for representatives of the
alternative and critical clusters.

Algorithms create a customized environment in which a
user can remain for several hours.

In the context of fatigue from negative news, the “smart
feed” turns into a safe and comfortable space filled with
entertainment/educational content, while search
becomes a separate undertaking that requires a
conscious decision to immerse oneself in news content.

“Your feed is smart — it throws this and that at you... and
it adapts itself to you. During the day, that naturally
happens too.”

D e

Blurred across the day: media consumption as a
situational practice

Media consumption has turned into a continuous
process woven into the fabric of everyday life.
Participants in all groups note that they consume
content situationally: while commuting, during
breaks at work, orimmediately after waking up. This
creates the effect of consumption being
“smeared” across the whole day, when news and
entertainment videos replace one another
depending on the user's current level of busyness.

“It happens... in tiny micro-moments when a small
interval of time appears; | just scroll through the
news, without really reading closely... | scroll
through several channels simply fo stay informed.”

For representatives of the institutional cluster, television remains the central media device, but its consumption is often passive and background in nature.
The TV switches on automatically when they enter the home and accompanies household processes — cooking, cleaning, or eating.

“I come home, turn on the TV, watch, for example, the news, those "“60 Minutes” — they go on for a long fime. And while that’s on, | naturally cook

dinner... It's definitely on in the background.”



O Algorithmic “safe space” and protection from alien content

Escapism and informational self-isolation

In the context of a great diversity of sources and against a negative information
agenda, media consumption turns into the construction of a personal “safe
space” — a secure information bubble.

In conditions of external uncertainty, users go into their frusted feeds in order to
feel control over the situation and to make sure that “the world has not
collapsed yet.” Any disruption of this environment by alien content — whether
aggressive propaganda or irrelevant recommendations — causes irritation.

The basis of the media diet in all clusters is shared entertainment/educational
content that allows people to “unload the brain” and distract themselves from a
heavy agenda. Series and films have partly replaced the kind of entertainment
content that used to be taken from YouTube.

When choosing news sources, users are guided first of all by how comfortable it
will be for them to watch that content — that is, ideological orientation more
often follows from the choice (rather than the other way around).

®

“For me, more often it's entertainment content — simply to unload overly smart
thoughts, let’s say, that accumulated during the day.”

“Honestly, | go in so tired from discussing this whole situation at work that | just go ontfo
YouTube to relax and watch things that give me peace.”

“...some better news calms me more than reading something about politics. And I've
even noticed that | stopped checking facts... because I'd rather calm myself down; |
already have enough stress.”

Media consumption practices

“Info-gypsy” practices and clickbait as a threat to one’s
safe personal information space

Suspicious offers, clickbait, and rhetoric of “success”
(offers to invest in training / dubious practices /
subscribe for life-improvement advice) are perceived as
markers of unreliable and toxic content. Distrust is also
intensified by the spread of neural networks — the
growing blurring of reality and Al further undermines the
sense of informational safety.

“Some headlines are obviously clickbait... that repels
me immediately, and | immediately think | wouldn’t trust
this source 100%... they appeal to emotion rather than
actually telling some kind of news.”

Fear of deception and exclusion of the aesthetics of
“scams”

Against the background of the spread of fraudulent
schemes and unreliable information, respondents
develop an attitude of “preventive distrust.” Any
content with signs of manipulation, pressure, or
unrealistic promises is quickly recognized as potentially
dangerous and excluded from their field of attention.

“It irritates me... when you, as an honest person, fall for it, believe
it, and then it turns out fo be some kind of bullshit. You realize

that this bullshit is there just to attract an audience... It really

irritates me that my attention is being stolen.”

CAS=




Entertainment content

Participants from different clusters note physical fatigue from
“heavy” topics (the SMO, the economy, international conflicts),

which forces them to seek refuge in tfravel shows, cooking

programs, or comedy. Consuming such content becomes a form

of escapism and a way to restore a sense of normality.

At the same time, there are cluster differences in how audiences

watch entertainment/non-news content.

Historical content and the idea of state power on TV
For an audience oriented toward fraditional media, historical
programs that implicitly reproduce state rhetoric are preferred.

“My son is very into this, and we ourselves love to watch historical
programs, something about history, and | watch a great deal

about the Battle of Stalingrad... Recently they've started showing a

lot about Russian history. Very interesting, very educational.”

Entertainment content as domestic background
Among the “hybrids,” media consumption is often functional.
Entertainment content becomes an instrument for creating a

comfortable background, switching gears, and/or ending the day.

“We do a lot of things with something in the background... I'm
cooking dinner at that time, of course... | usually watch in the
evening, before going to sleep, on my mobile phone, and keep
watching until | fall asleep.”

Media consumption practices

“If it's specifically to unload my head and my
thoughts, then it's the typical Instagram videos
that are as detached as possible from
everything — from your studies, from the whole
siftuation in the world, because there are
insanely many news items...”

Mixing of genres and algorithmic miscellany on YouTube (Critics / Alternative)
Among the “critical” and “alternative” groups, entertainment content is
sometimes mixed with political criticism through YouTube recommendation
algorithms. As a result, light genres are consumed alongside political content,
and leisure becomes one of the entry points into an alternative agenda.

“On YouTube | watch news roundups like Sobchak’s explainers. Varlamov pops
up too. For variety... both news and entertainment. | have everything mixed
together.”

Subscriptions as a marker of “alternative” consumption

For the “alternative” audience, paying for content has become routine: they
already used subscriptions before. Therefore, spending on a VPN is perceived
as a logical continuation of this model.

“I'realized | had become a victim of subscriptions... Yandex for sure, Telegram
Premium. | had completely forgotten that | even had a paid subscription...
Subscriptions kind of became the baseline and the background...”



Reasons for distrust across all groups

Media consumption practices

Distrust arises when the audience recognizes the instrumentalization of a statement: commercial calculation, political opportunism, or exploitation of emotions.
The common basis here is the loss of the author’s autonomy and consistency, because of which their position ceases to be perceived as independent and

worthy of trust.

"
Commercial bias and hidden marketing

Distrust arises when the audience recognizes a hidden sales pitch behind
useful content. At that moment, the author’s expertise begins to be
perceived as an instrument of commercial influence.

“But in fact he is advertising his agricultural business, and now | don’t
particularly like watching him anymore... most likely | watch him because of
the ads, because they do say a lot of useful things about plants, but the
program has somehow become more about avoiding those episodes.”

Q
Exploitation of the “human” and playing on pity

Particular irritation is caused by content where emotions, suffering, or
charity are used as a means of attracting attention. Such treatment of the
“human” is read as cynical manipulation.

“But in fact he is advertising his agricultural business, and now | don't
particularly like watching him anymore... most likely | watch him because of
the ads, because they do say a lot of useful things about plants, but the
program has somehow become more about avoiding those episodes.”

Clickbait and the dominance of neural-network content as an online trigger

&

Opportunism and political mimicry

A sharp change of position under the influence of conjuncture is perceived
as a sign of unreliability rather than of evolving views. For respondents,
consistency and a sense of an “inner core” are important.

“For me, non-expertise shows when a person changes shoes in mid-air. Five
years ago he said one thing, and now he says completely opposite things.
That’s when you realize you have absolutely no trust in that person.”

Criticism from a distance and a “top-down” stance

Distrust grows when an author speaks about Russian reality without being
embedded in it and without sharing its constraints. Such a position is
perceived as external, arrogant, and therefore illegitimate.

“Those who left and then start writing, talking, showing what is
happening in Russia and how backward we all are here... | absolutely
do notread them... It’s as if they are considered traitors everywhere,
people who were bought, so there is no point at all in listening fo those
who were bought for big money.”

For those who intensively consume online content, the markers of unreliability are external attributes of content: screaming headlines that do not match the
substance of a video and obvious Al generation. What irritates them is the dominance of “synthetic” content and aggressive attention-grabbing.



Ways of confirming credibility

Media consumption practices

In respondents’ understanding, objectivity is composed of several principles that only partly coincide with the ideal of neutral and verifiable knowledge. In
practice, standard fact-checking is not done very often — and alongside “factual” verification, the idea of an objective source rests on social, technical, and

aesthetic grounds for trust.

Platform verification: the persuasiveness of numbers and checkmarks

For many respondents, the primary criterion of credibility is the external
characteristics of the source: how long the channel has existed, the size
of its audience, the number of publications. Large and long-established
platforms are perceived as more reliable than new and barely

noticeable ones.

“On Telegram, larger channels — let’s say, with 1,000 subscribers... |
usually look at when the channel was created, when they started
posting videos, how many there are. Because | don't frust some small

public pages or channels.”

Social verification through comments

An important criterion is the reaction of
other users. Comments make it possible to
assess how a message is perceived by
different people, while the absence of an
opportunity to discuss it may arouse
suspicion.

“I'm interested in reading comments,
including from people who live in other
countries. It broadens one’s horizon
somehow, and of course there are
arguments and other things there. For me, it
is a more living dialogue than this cut-out
news item.”

Trust through long acquaintance

Objectivity is often linked to many years of observing an author or
platform. Consistency and stability of position, or the stable existence of
a source across different platforms over time, are perceived as signs of
honesty and impartiality.

“It has existed for a very long time; it used to be on VKontakte, and |

write.”

Appearance in different sources

Some respondents consider information more
objective if it is confirmed by different sources,
including rhetorically opposite ones. In that case,
conviction in its objectivity arises when a large
number of authors/bloggers/media reproduce the
same position.

“You know, it's not even so much about checking as
about comparing — it's always interesting how one piece
of news is presented in one source and in another. And on
that basis you can perhaps form a fuller picture in your
head.”

followed it there, then somehow [ stopped using VKontakte because it
became uninteresting, moved to Telegram, and | follow it there too, and
itis on Max as well. So it is already long formed, and | trust the news they

Rhetorical signs of objectivity

The sense of impartiality is also linked to the
manner of presentation: calm speech, clear
wording, and “professional” language. An
author who reports facts without imposing
conclusions is perceived as more objective.

“If a person is a professional journalist and has
pleasant speech... minimal filler words, varied
speech, easy speaking, beautiful speaking...
They either have anchor points in the text, or
they are prepared and speak quickly and

beautifully.” (—Aq




Types of news and how they are verified

Global news — for “keeping a finger on the pulse”

Major news events (developments in international politics,
macroeconomic shifts, or military conflicts in distant countries)
are the kind of news that cannot be directly “felt” in
everyday life. Absolute trust is rare here, and the interest in
verification arises only in the case of extraordinary, truly major
events.

“I have things configured quite extensively, on different
branches of broadcasting, but you still look at different
situations, read laws, and understand what is happening —
not just the opinions of different media, but some overall
siftuation you are ftrying to find.”

Verification of global news — sporadic determination of fact

If a global piece of news is perceived as critical or radical,
some informants turn to recognized institutional sources. In this
case, verification is a way to make sure the fact itself is real
(that is, whether the event actually happened). Interlocutors
may use both official Russian aggregators (TASS, RBC) and
foreign media.

“l usually go to 2-3 sources: RBC, Izvestia, something else. And
plus or minus it's always the same information, the same facts
are described. On that basis — | trust these sources — and
therefore conclude that, basically, this information is enough
for me.”

Media consumption practices

Pragmatic news — a resource for decision-making

This news directly affects life: changes in legislation, payments, subsidies,
housing purchase rules, or local changes in the urban environment. Unlike
“big politics,” this news requires not just acquaintance but close reading.
An error in such information costs the informant money or time, so it is
checked more seriously and people seek to establish the truth.

“As | just said, | specifically search by developers. We are planning to buy
an apartment. | look for some news and simply recheck it. Some
information is a bit hidden. You search in different ways, use different
search engines.”

More thorough verification of pragmatic data

If the news concerns personal life or work, respondents verify the data more
willingly and more intensely. Any mention of new benefits or restrictions from
Reels or Telegram channels causes distrust and a desire to find confirmation
on an official government portal. For pragmatic purposes, they prefer
resources that bear legal responsibility for the data — ministry websites,
official city administration portals, or specialized departmental resources.

“The thing is that | follow all, so to speak, the cultural events happening
in St. Petersburg. Especially the free ones, because I'm a non-working
lady. And very often they deceive us. They write that some museum will

be free on a given day.” (—/\T




Objectivity = ambiguity Media consumption practices

“| take a neutral position because |
understand that we will never know the
fruth. What, where, how it happens. That is
why | want fo see information from both

The idea of truth about “major news events” that cannot be directly observed in
everyday life is based on recognizing its inaccessibility. Unlike scientific objectivity,
for example, where establishing the fact is required, media objectivity is discovered
at the moment when the feeling arises that “nothing is so clear-cut.”

sides.”

F R
Objectivity as the “arithmetic mean” of polar The presumption that full truth is inaccessible Recognition of the impossibility of final
opinions knowledge

It is assumed that “the full fruth” cannot in
Informants look for objectivity in comparing principle be admitted into the public sphere. In The audience is characterized by a state of
different points of view. Truth is understood as a respondents’ view, if facts about past events are “informational agnosticism”: they consume
conditional result of comparing mutually still classified, then expecting honesty about news having come to terms with the fact that
contradictory versions. The viewer proceeds current events is meaningless. In this worldview, they will not be able to understand “how it really
from the presumption that all sides are biased, the media provide only part of the information, is.” This leads to a paradoxical conclusion: the
so truth is not what is said in one “reliable” while real reality is always hidden behind secrecy most adequate position is o admit that we do
source but a kind of blurry outline that arises at stamps, which makes any media content not possess the full picture, and anyone who
the intersection of contradictions. incomplete and distorted a priori. claims otherwise is most likely manipulating.

“Of course they don’t tell us everything that really
exists... the facts. Just like with Afghanistan...
information is still classified, just as with the Great
Patriotic War. Nobody will tell you the truth
there.”

“You simply learn more opinions, more sides, but
you still won't arrive at the truth of how it really
was. One side has one goal — fo explain
something fo you; the other has another.”

“I try to watch different sources... precisely in
order to make up some kind of average... And
if | have the opportunity to learn the opposite
point of view, | learn it and divide it by two...”

>>> Neutrality becomes the key form of “honesty” in media

Belief that “nothing is so clear-cut” leads to a situation in which any announcement that the truth has been found arouses suspicion
among respondents. The author who seems objective is the one who does not make sharp conclusions, but simply transmits a set of
opinions or facts, leaving the viewer the right to wander among these contradictions on their own (since verification is declared
meaningless in advance). The logic of *nothing is so clear-cut” becomes a defensive mechanism — the viewer refuses to believe radical
versions of events and prefers to remain in a zone of uncertainty, which seems more “honest” than any unequivocal fruth.



Political preferences as taste Media consumption practices

In informants’ minds, politics has ceased to be a space for reasoned dispute and
has instead moved closer to the category of private taste, similar to choosing
clothes or a hobby. Therefore, imposing political dialogue on someone is just as
inappropriate as criticizing personal habits or lifestyle. A political position is
perceived as a strictly private matter that “has a right to exist,” but does not
require public defense or justification in everyday communication.
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- Rejection of shocking performance and the articulation of a position ?V?e were talking just fine”: politics as a threat to collective order

as an act of aggression

“...everyone has aright to their own interests, |
Just can’t imagine... it's their personal
business... everyone has the right to what they
want.”

An attempt to talk about politics “seriously” is often regarded as a direct

When media or a blogger fry to provoke a person into a clear political threat to comfortable interaction. Informants describe situations in which
statement ("whose side are you ong”), this is perceived as an ethical even a casual mention of a sensitive topic provokes an “explosive”
violation. For respondents, such techniques are a sign of bad manners and reaction from others, blocking the possibility of working together or
unprofessionalism. The idea that politics in principle implies a conflict of spending leisure time together. In this worldview, the best interlocutor is one
opinions seems unfamiliar to them; instead of searching for “truth in dispute,” who does not “push” their position and does not steal other people’s

they orient themselves toward psychological comfort and the possibility of attention for scandals.

staying in a “safe zone” where radical choice is not required. ' . .
“I'ran into this at work. We have an old TV... And when that program is

on... Just being in the same room with that person for five minutes makes
my head explode. | don’t even want to work nearby... because, God
forbid, if you say just one word on that topic, the person explodes and
reasons as if they had personally been there.”

“It is somewhat unprofessional to devote so much time to this, especially
when the interview is about a specific person and most of the time is devoted

fo some political views of theirs, and the guest has to explain why exactly
they hold those political views and enter into an argument.”

>>> Expectation of “civil” rhetoric

The ideal becomes an “intelligent” presentation in which outward calm, a “cultured” tone, and the absence of open clashes are preserved. Even if the
content of a program is sharply political, it should be presented in a mild form, not forcing the viewer into emotional struggle or making them watch disorder.

“...l used to watch Solovyov, and now | know why he started to irritate me. He interrupts everyone... But | watch The Great Game on < /\C R
Channel One... everything there is fairly intelligent somehow. Everything is cultured. | like it. | understand what they are talking about.

Nobody argues or picks at each other there, as a rule.”




“Russians are okay!”

Respondents demonstrate fatigue from the message that
“Russians are bad” in which they are made out to be wrong,
quilty, or not active enough despite, in their view, having no real
levers of influence. Preference shifts toward those sources that
do not instill guilt/responsibility, but recognize the limited
possibilities of the “ordinary person” and refuse an accusatory
tone.

“Ordinary people are not to blame”

Respondents react painfully to narratives of collective guilt because
they do not feel they have any ability to influence political decisions.
In these conditions, accusatory rhetoric is perceived as unfair
aggression and triggers not agreement, but a defensive reaction and
rejection of the source.

“...It creates a very bad impression when some blogger starts saying
that the Russian people are to blame, that everything is bad in our
country, even though ordinary people are not to blame for it — what
can we do¢ We are ordinary people, what can we dog”

>>> Demand for “normality” and rehabilitation of the “Russian person”

Media consumption practices

“I [watch shows and] see growth and I'm proud
that the girl is Russian, yes, that Russians are okay,
that they're actually cool, and she’s one of
them, well, one of them.”

Irritation at distant calls to action, criticism, and a “superior” stance

Gloating over internal crises and aggression toward “ordinary people” who
participate in the SMO — as informants believe, not through their own fault —
is perceived as a clear marker of hostility. For respondents, sympathy matters
more than ideological positions, so authors who blame their compatriots or
wish them harm quickly lose trust.

“Those who left and then start writing, talking, showing what is happening in
Russia and how backward we all are here... | absolutely do not read them...
It's as if they are considered fraitors everywhere, people who were bought, so
there is no point at all in listening fo those who were bought for big money.”

Against the background of external pressure and critical rhetoric, there is a demand for content that confirms the normality, dignity,
and capacity of compatriots for success and creativity. Such images become a way of symbolically resisting the negative and

stigmatizing image of Russians in the news agenda.
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The location of media: who has the right to speak about Russia

Media consumption practices

In the question of who has the right to speak about Russia, there is no single position among informants. For some, physical presence in the
country is an important condition of the legitimacy of a statement, whereas for others the author’s location is not crucial as long as the
content remains connected to the Russian context and seems substantively relevant.

Freedom of speech and the absence of internal
censorship (Critical / Hybrid)

For some informants, being abroad gives journalists
and bloggers the necessary safety to call things by
their proper names. Inside Russia, authors are
forced to choose their words in order to cope with
censorship. Emigration is the only way to preserve
the possibility of saying what one really thinks and
knows without looking back at the state agenda.

“I still think that bloggers who stayed in Russia are
somehow forced fto filter their content and
speech... In that sense, those who left inspire more
frust in me. They have more opportunity to say
what they really think and know.”

Remaining in the country = the (moral) right to
judge it (Hybrid, Alternative, Critical, Institutional)

Many interlocutors believe that a person who has
left the country loses the right to comment on local
affairs. As an argument they point to the
importance of closeness to the local context:
physical presence in the country is assumed to
make it possible to reason about the situation in a
more balanced way.

“l unsubscribed from a number of book reviewers and
film critics precisely because they had left but
continued, as if, to advise others on how to live properly
in Russia... When a person living in Russia says what
needs to be done there, you understand that yes, this is
a person who takes responsibility, whereas people in
emigration who call on others... will not themselves bear
responsibility forit.”

There are no borders: the global media space
(Alternative, Hybrid)

Part of the audience does not consider location a
significant factor because they perceive the media
space as still global. Against the background of the
transnational movement of bloggers, films, and
media projects, the author’s location does not
seem to them to have a fundamental effect on the
contfent.

“Now our interviewers travel to other countries fo
people who have left and take interviews there.
And | don’t feel any kind of break because of that.
Again, | don’t notice, for example, that I've lost
anything in terms of content.”

The importance of location is defined contextually: it depends on the content (Hybrid, Alternative)

The complex position of some viewers assumes that the relevance of location depends on the topic. If the issue is applied matters (urbanism, social sphere,
everyday life), the author must be in Russia in order to possess expertise. If, by contrast, the content involves criticism of the state, then being abroad becomes

an obvious safety consideration.

“If | speak about urban planning or certain social issues that imply my being here and deeply immersed in them, then, of course, | frust more someone who sees
it with their own eyes... But on the other hand, if we are looking at political topics, then here... it does not matter where the person is, because there they can
say it, and here there is not always such an opportunity.”

CAS=




